
After – Okta Verify

✓X ✓X

or **** 

✓

uqusername

password

Sign in with 

UQ Username +

Password

Successful login

Confirm identity 

using the Duo 

mobile app

Sign in with 

UQ Username +

Password

uqusername

password

✓Successful login

Confirm identity 

using the Okta 

Verify mobile app 

Before – Duo 

Sign in with Touch ID, Face 

ID or PIN (Passwordless)

Prompts for Duo MFA using mobile Prompts for Okta MFA using mobile 

(similar user experience)

Activate on UQ-managed or personal 

computer (improved user experience)

Additional options: 

• Users can use Passkeys

• Bypass codes will be replaced 

with Temporary Access Codes

• Duo tokens will be replaced with 

YubiKeys – inc. labs

Typical user experience – Before → After

on Windows, macOS
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