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OS-HELP Loan Frequently Asked Questions

1. Do all eligible applicants receive the Loan or is it competitive?

For information on the selection policies for the OS-HELP Loan, please refer to Section 2.3 of the
UQ OS-HELP Loan Scheme Guidelines.

2. 1l have not received my final approval from UQ, host university, or placement provider. Can |
submit an application for the OS-HELP Loan without confirmation my overseas study is
approved?

A student who have not finalised their overseas study or received supporting documentation still
need to submit an application by the deadline. All applicants have the opportunity to submit
supporting materials to Global Sponsorship and Mobility following the deadline.

As stated in the OS-HELP Loan Guidelines, all applications must be received by the deadline and no
late applications will be considered. There is no penalty for withdrawing an application for the OS-
HELP Loan.

3. Am | able to submit an application early?

Please only submit an application in the round whose dates coincide with your overseas study. OS-
HELP Loans cannot be approved more than six months before the commencement date of the
activity.

4. How do | know if | am enrolled in a Commonwealth supported place (CSP)?

Almost all domestic undergraduate students are enrolled in a Commonwealth supported place. A
small number of postgraduate coursework programs have CSPs available. A published list of UQ
postgraduate CSPs is available here.

5. lam undertaking my overseas study in an Asian destination and considering applying for the
Supplementary amount for Asian Language Study. What language study is considered
eligible and what documentation do | need to provide?

The language study must be non-award meaning that you cannot receive academic credit for your
participation. The language course needs to commence prior to your overseas study and the
language you choose to study must be spoken in your host country. Students need to provide proof
of enrolment documentation in order to receive the Asian Language Loan.

Global Sponsorship and Mobility recommends that students investigate language courses at the
Institute of Modern Languages.



https://my.uq.edu.au/files/34779/os-help-loan-guidelines%20%28Revised%20February%202024%29.pdf
https://study.uq.edu.au/admissions/postgraduate-coursework/review-fees-and-financial-support
https://iml.uq.edu.au/learn-language
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What supporting documentation is required for the Loan?
To meet the Australian Government conditions for the Loan, UQ is required to collect formal supporting
documents that verify you meet the requirements of the Loan.

If you are undertaking an exchange or a short-term global experience through the Internships and Global
Experiences Team (IGET) you are NOT required to submit supporting documentation.

For all other overseas activities, please refer to the table on the OS-HELP Loan webpage to determine what
supporting documents are required.

Please be aware that this is a formal Loan between yourself, and the Australian Government and you must
be able to produce official documents that verify your participation in overseas study.

The supporting documentation you submit should:

* Be a letter on letterhead or an email sent to your UQ student email account. If an email, please take a
screenshot of the correspondence as sent to your student email. Please do not cut and paste into a Word
document.

* Be in a non-editable format i.e., PDF, jpeg

* Include your full name and preferably your UQ student number

* Include the dates that you will be undertaking the overseas activity

* Include details on what activity is that you are undertaking i.e. veterinary practical placement

* Include details of the organisation, i.e. name, address, contact details


https://my.uq.edu.au/information-and-services/manage-my-program/fees-payments-and-refunds/fees-and-loans-domestic-students/os-help?p=3&3
https://my.uq.edu.au/information-and-services/manage-my-program/fees-payments-and-refunds/fees-and-loans-domestic-students/os-help?p=3&3
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Examples of Supporting Documentation

Host Acceptance

WORK () THEWORLD RET

BR1IRD
United Hingdam

Tel: +448 (DNETI FT4634
Emalk info @ workt hewerid.com

DATE
CONFIRMATION OF PLACEMENT
Drear STUDENT NAME,
I hereby confim acceptance of your application for a Medical placement with the following details:

Desfination: Kandy, 5 Lanka
Duration: Sun 20 Nov 2016 to Sat 17 Dec 2016
Hospital Name: General Teaching Hospfal, Kandy

Hospital Address; General Teaching Hospital, Kandy, Posigraduate Medical
Ceantre, General Hospilal, Kandy, Sri Lanka

Main contact: team@worktheword. co. uk

Qur partnership with the medical authorities in Sri Lanka will allow us to guarantee this placement,
subject to payment of the agreed fee. Flease note that fo ensure you are allocated to the most
appropriate placement based on up-to-date information, which is compied by the Weork the Warld
staff in Sri Lanka, the confimation of the institution in which you will be undertaking your placement
period will be sent to you 4 — & wesks before your departure. However you have been initially
allocated to General Teaching Hospital Kandy.

Work the World will provide you with the following:
1. Full organisation of the tailored placement according to your clinical interests and objectives
2. Comprehensive advice on the destinaiion, health considerations and preparaions prior fo
your departure
3. Accommodation and food for the duration of your placement
4. 24/7 support from our in-country staff and our UK team

All correspondence regarding this placement should be directed to Work the World Lid
(eontact details at the bottom of this letter) and not to the hospital directly. This is because our
agreement with the hospital places responsibdity for administration on us.

Thank you again for your interest in Work the World and, we look forward 1o making your time in S
Lanka as enjoyable and useful as possible.

Yours sincerely

aguteras o Erian wnd ek b, BS857011  Segmend ofice: i Peew Puad Brgh s, B0 BN, UK. ST g rmtan s 905 1R 38 wwwworktheworid.com
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Examples of Supporting Documentation

Host Acceptance

B https://outlook.office.com/owa/projection.aspx

S Reply all |v [l Delete Junk |v  ees

NZ Farm Placment

vivbol@farmside.co.nz
To: [ e— 2

From: yvivbol@farmside.co.nz
Sent Thu 5/11/2015 10:28 AM

D

Inbox

To whom it concerns

is undertaking
re-Clinica ractical Work on our Beei/Sheep farm as part of the
requirements for UQ Veterinary Science students. | wish to confirm
that the 1 week sheep placement will begin on 01/02/16 and end on
07/02/16, and the 2 week beef placement will begin on the 08/02/16 and
end on 21/02/16.

Regards

[ v Operstor Manager

362 Chorlton Road

Emahﬁks Peninsula

New Zealand



THE UNIVERSITY
% OF QUEENSLAND

AUSTRALIA

CREATE CHANGE

Global Sponsorship and Mobility

Examples of Supporting Documentation

Approval of Academic Credit or Mandatory Requirement from UQ School/Faculty

School of Health & Rehab Sciences

BOocThy, PRD

ZECOE MROWDE S nUBES HOTSS

DATE

TO WHOM IT MAY CONCERN

RE: STUDENT NAME (#STUDENT no.}
Bachelor of PROGRAM - 4™ Year

This is to confirm that STUDENT NAME is enrclled full-tme in the Bachelor of PROGRAM and
has been selected to participate in an interculturalfinterprofessional practice placement in
LOCATION from 11" May — 5% June 2015 The placement forms part of a course activity for
placement course, in which STUDENT MAME is enrclled and the placement hours are both a

course and program requirement.

This placement is run by staff of the School of Health & Rehabilitation Sciences and services
are provided to the Office of Genetic Counseling & Disabled Children (OGCDC), with which UG
has a current legal agreement regarding clinical placements.

We wish STUDENT NAME wedl for this exciting placement opportunity. Should you reguire any
further information, please contact me using the details below.

Regards

Wi
Anne-Maree Caine

G AT oo - Occspstons Thersey

Schoal of Health & Rehabilitation Sciences

The University of Queensland
School of Health & Rehao Scisnces
Octupational Tharapy The Univeniily of Quéssnsiand Phi #5617 33656208 acanegugeduiu
Cnvcal EQucIzon Team Ersbane QLD 2072 ALETAI3 Fax+617 3365 1622 VW WWWLUGL20U2U
Saddon Cevral 528, Lewsl &
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