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Student Enrichment and Employability Development (SEED) 

 
 

 OS-HELP Loan Frequently Asked Questions  
 
 

1. Do all eligible applicants receive the Loan or is it competitive?  
 

For information on the selection policies for the OS-HELP Loan, please refer to Section 2.3 of the 
UQ OS-HELP Loan Scheme Guidelines.  
 

2. I have not received my final approval from UQ, host university, or placement provider. Can I 
submit an application for the OS-HELP Loan without confirmation my overseas study is 
approved?  
 
A student who have not finalised their overseas study or received supporting documentation still 
need to submit an application by the deadline. All applicants have the opportunity to submit 
supporting materials to Student Enrichment and Employability Development (SEED) following the 
deadline.  
 
As stated in the OS-HELP Loan Guidelines, all applications must be received by the deadline and no 
late applications will be considered. There is no penalty for withdrawing an application for the OS-
HELP Loan.  
 

3. Am I able to submit an application early?  
 
Please only submit an application in the round whose dates coincide with your overseas study. OS-
HELP Loans cannot be approved more than six months before the commencement date of the 
activity.  
 

4. How do I know if I am enrolled in a Commonwealth supported place (CSP)?  
 
Almost all domestic undergraduate students are enrolled in a Commonwealth supported place. A 
small number of postgraduate coursework programs have CSPs available. A published list of UQ 
postgraduate CSPs is available here.  
 

5. I am undertaking my overseas study in an Asian destination and considering applying for the 
Supplementary amount for Asian Language Study. What language study is considered 
eligible and what documentation do I need to provide?  
 
The language study must be non-award meaning that you cannot receive academic credit for your 
participation. The language course needs to commence prior to your overseas study and the 
language you choose to study must be spoken in your host country. Students need to provide proof 
of enrolment documentation in order to receive the Asian Language Loan.  
 
Student Enrichment and Employability Development (SEED) recommends that students investigate 
language courses at the Institute of Modern Languages.  

https://my.uq.edu.au/files/34779/os-help-loan-guidelines%20%28Revised%20February%202024%29.pdf
https://study.uq.edu.au/admissions/postgraduate-coursework/review-fees-and-financial-support
https://iml.uq.edu.au/learn-language
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What supporting documentation is required for the Loan?  
 
 
To meet the Australian Government conditions for the Loan, UQ is required to collect formal supporting 
documents that verify you meet the requirements of the Loan.  
 
If you are undertaking an exchange or a short-term global experience through the Internships and Global 
Experiences Team (IGET) you are NOT required to submit supporting documentation.  
 
For all other overseas activities, please refer to the table on the OS-HELP Loan webpage to determine what 
supporting documents are required.  
 
Please be aware that this is a formal Loan between yourself, and the Australian Government and you must 
be able to produce official documents that verify your participation in overseas study.  
The supporting documentation you submit should:  
• Be a letter on letterhead or an email sent to your UQ student email account. If an email, please take a 
screenshot of the correspondence as sent to your student email. Please do not cut and paste into a Word 
document.  

• Be in a non-editable format i.e., PDF, jpeg  

• Include your full name and preferably your UQ student number  

• Include the dates that you will be undertaking the overseas activity  

• Include details on what activity is that you are undertaking i.e. veterinary practical placement  

• Include details of the organisation, i.e. name, address, contact details 
 

https://my.uq.edu.au/information-and-services/manage-my-program/fees-payments-and-refunds/fees-and-loans-domestic-students/os-help?p=3#3
https://my.uq.edu.au/information-and-services/manage-my-program/fees-payments-and-refunds/fees-and-loans-domestic-students/os-help?p=3#3
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Examples of Supporting Documentation  
 
Host Acceptance  
 
 

 



 
 

 4 
 

Student Enrichment and Employability Development (SEED) 
  

 
Examples of Supporting Documentation  
 
Host Acceptance 
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Examples of Supporting Documentation  
 
Approval of Academic Credit or Mandatory Requirement from UQ School/Faculty 
 
 

 


